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· Review the information on the Skills SA Student Support Standards web page
· Review and action any Skills SA feedback you received after your last self-assessment submission                                      
· Contact Skills SA at uanadvice@sa.gov.au if you have any questions about the Upfront Assessment of Need (UAN) process, or purchaseplanningandstrategy@sa.gov.au if you have questions about Success and Wellbeing Services (SWS), or the self-assessment process.
Submission checklist
· Review the “Before you Begin” information for each section. This provides you with helpful links and resources
· Read the guidance for each question before responding. This is provided in italics below the question.
· Respond to every question by populating the “RTO response” box for all free text answers, or otherwise by populating the supplied table or checkboxes. Please note, you can only edit the highlighted parts of the form.
· Email your completed self-assessment (as a Microsoft Word document) to purchaseplanningandstrategy@sa.gov.au
Submission Do’s and Don’ts
Do make sure your responses are up to date. Wherever possible, include outcomes and examples from the past 12 months, especially in relation to professional development. If you haven’t delivered subsidised training in South Australia in the past 12 months, describe your plans for the coming 12 months.
Do ensure your responses relate to the identified needs and supports of your South Australian student group/s. For example, general professional development undertaken to meet the requirements of the Standards for Registered Training Organisations (RTOs) (or its successor) will not be accepted.
Don’t repeat responses, where the information is relevant to more than one question. Instead of repeating yourself, you can refer to an earlier response by citing the Support Standard number and providing a brief description of how it is relevant (for example, “See response to Support Standard 2.3. This is relevant because …”).
Don’t include attachments with your Self-Assessment. If attachments are needed, your assessor will request them.
Don’t cut and paste generic responses. Cutting and pasting generic descriptions from the UAN Guidelines, ASQA documents, or other similar sources, will not be accepted.
What happens when you submit?
A Skills SA assessor will review your submission, typically within 10 working days. They will provide commentary in the ‘Skills SA commentary’ text box below each question. They will assess your response to each question with one of the following outcomes:
“Approved” (no further action is required by you)
“More information required” (you will need to provide the requested additional information this year)
“For inclusion next year” (no further action is required by you this year, but you will need to ensure the information is provided in your next Self-Assessment).
“For Noting” (no immediate action is required other than to read the information provided by the assessor)
The Skills SA assessor will email you with the outcome of their review. They will either provisionally approve your Self-Assessment or will request more information from you. You will typically have one week to resubmit a Self-Assessment that requires more information.
What happens when your Self-Assessment is provisionally approved?
Your assigned Skills SA assessor will provisionally approve your Self-Assessment in an email.
Provisional approval of your Self-Assessment means you can enter into, or renew, a Success and Wellbeing Services (SWS) Partnership Agreement with one or more SWS providers of your choice.
Once the SWS Partnership Agreement/s are signed, you need to email a PDF copy of the agreement/s to
purchaseplanningandstrategy@sa.gov.au
Skills SA will then update your status from ‘provisionally approved’ to ‘approved’.
You must complete this step to be considered compliant with your obligations in your Funded Activities Agreement.

RTO details
	Detail	RTO response

	RTO legal name As listed on training.gov.au
	

	RTO trading name
	

	RTO code As listed on training.gov.au
	

	Current or proposed Success and Wellbeing Services (SWS) provider/s
If you do not have a current SWS Partnership Agreement, select the SWS provider/s you propose to enter into an agreement with.
	SWS Provider
	Current
	Proposed

	
	Adelaide Training and Employment Centre
	
☐
	
☐

	
	Enhance Training
	
☐
	
☐

	
	SYC
	
☐
	
☐

	
	Tauondi Aboriginal College
	
☐
	
☐

	
	Wise Training Services
	
☐
	
☐

	RTO contact person
The person who is best placed to answer questions and respond to Skills SA queries on behalf of the RTO.
	Name:  

	
	Position:  

	
	Email:  

	Person endorsing the Self-Assessment on behalf of the RTO
The person endorsing the Self-Assessment on behalf of the RTO must be the Contract Representative or Accountable Officer (or their replacement) as listed in your RTO’s Funded Activities Agreement – STL Delivery.
	Is the person endorsing the Self-Assessment the same as the Contact Person?

	
	Yes   ☐
	No   ☐

	
	If no, provide the details of the person endorsing the Self-Assessment:

	
	Name:  

	
	Position:  

	
	Email:  





RTO activity
	RTO courses delivered in South Australia
Only include subsidised courses you deliver in South Australia (or plan to deliver in South Australia the next 12 months). For commencement and active student data, only include:
· South Australian students
· subsidised students.
You can add as many rows as you need. To add more rows, select the editable space on the bottom right corner outside the table and press ‘Enter’.

	Course Code and Course Name
	Estimated commencements in past 12 months
	Estimated active students

	
	
	

	
	
	

	
	
	



Support Standard 1, Upfront Assessment of Need (UAN)
Support Standard Outcome: Your UAN procedure explains how the published UAN Guidelines are implemented consistently within your organisation
Before you begin
The UAN helps ensure students can succeed in VET by identifying the personal, learning, and literacy and numeracy supports they need and planning early to put those supports in place.
Review these documents and resources
We’ve put together a list of documents and resources to help you understand your obligations under the UAN.
· The Skills SA UAN web page and VET for School Students web page
· UAN Guidelines
· VETRO UAN Guidelines
· VETRO UAN process map
· VETRO Reports Frequently Asked Questions (FAQs)
· Developing a UAN Procedure
· UAN Suitability and Support Needs Assessment Best Practice video
Information and guidance on the UAN
Contact Skills SA at UANAdvice@sa.gov.au if you need help to understand your obligations under the UAN (including VETRO). Through this inbox, you can request tailored education on any area of the UAN you may not be confident about. You can also request advice and guidance on your procedural documentation.
Funded Activities Agreement
Skills SA undertakes regular audits to ensure that RTOs are meeting the contractual obligations in the FAA. When Skills SA conducts a contract renewal or UAN targeted audit, you will need to provide, at a minimum:
· your current UAN procedure, which will be assessed against the published UAN Guidelines and UAN Procedural Requirements
· evidence of conducting the suitability and support needs assessment for selected training accounts
Skills SA will also conduct a UAN Literacy and Numeracy Compliance audit using ACER and CSPA interpretation data, which will assess your compliance with the UAN literacy and numeracy assessment. 

Support Standard 1 Questions
1.1. Does your current UAN procedure (including any associated work instructions) meet:
· the published UAN Guidelines
· the VETRO UAN Guidelines (where required)
· the UAN Procedural Requirements?
Yes ☐	No ☐

Instructions: If you answer No, you must contact the Skills SA UAN Advice Inbox at uanadvice@sa.gov.au for advice on how to revise your UAN procedure to meet the UAN Guidelines and UAN Procedural Requirements.



1.2. Who is responsible for making sure your UAN / VETRO procedure:
· meets the required Guidelines
· is consistently followed for every subsidised student?
Guidance: List the position title, not the staff member’s name.
	RTO response to Support Standard 1.2

	Who is responsible for ensuring your UAN procedure:

	meets the requirements of the UAN Guidelines and VETRO UAN Guidelines, where applicable?
	Enter your response here

	meets the UAN Procedural Requirements?
	Enter your response here

	is consistently followed for every subsidised student?
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


1.3. When assessing the ability to communicate effectively in English, how do you identify if an issue is related to low English proficiency?
Guidance: Students with low levels of speaking, listening, reading and writing English may be more likely to cause harm at work. Harm can include death, injury or damage to themselves or others. This risk can first arise during training. At this stage, students must listen to, read, understand and communicate health and safety information. The risk is also present during simulated work placements, real work placements, and while working as an apprentice, trainee or graduate. The risk is higher in the community services and health industries. In these industries, students on placement, trainees or graduates may provide care to children and vulnerable adults. Low levels of English language capability can increase this risk.
	RTO response to Support Standard 1.3

	How do you assess a student’s ability to listen to, and comprehend, information in English?
For example, the student can:
· Follow a conversation held at normal speed and using everyday levels of complexity
· Follow verbal instructions
· Respond with in-context answers to verbal questions.
	Enter your response here

	How do you assess a student’s ability to speak and be understood in English?
For example, the student:
· Has clear pronunciation
· Responds to questions using relevant vocabulary.
	Enter your response here

	How do you assess a student’s ability to read and understand simple or routine information or forms in English?
For example, the student can:
· Read information such as emails, course content, timetables, and assessment information
· Demonstrate they understand what they have read and can respond to it when asked.
	Enter your response here

	How do you assess a student’s ability to write simple or routine information, or complete basic forms, in English?
For example, the student can:
· Construct a written response to a documented question as part of a writing task
· Complete forms independently and provide correct written responses.
	Enter your response here

	What signs or indicators do you look for when assessing whether a student can speak, listen, read, and write English effectively?
Tick all the indicators you look for. If you select ‘Other’, briefly describe the additional indicator/s you look for.

		The student:
· has a first language other than English					☐
· arrived in Australia in the last five to 10 years				☐
· completed most schooling or qualifications overseas			☐
· has a highest qualification delivered in a language other than English	☐
· regularly uses another language at home or work			☐
· self‑identifies as needing help with spoken or written English		☐
· needs questions repeated or simplified abbreviations of questions	☐
· gives very short or unclear responses					☐
· has difficulty asking questions						☐
· struggles to explain ideas or experiences verbally			☐
· misunderstands common vocabulary					☐
· has difficulty following explanations without gestures or visual cues	☐
· appears anxious or avoids speaking in English				☐
· expresses a lack of confidence					☐
· mentions previous study difficulties due to English			☐
· asks about language help or support options				☐
· talks continuously but doesn’t answer the question			☐
· uses (or asks to use) support people and or tools like translators		☐
· has pronunciation skills that are not strong / need development		☐
· Other								Enter your response here




	Who is responsible for ensuring students who demonstrate low levels of English are referred for a free English Language assessment?
List the position title, not the staff member’s name.
	Enter your response here

	Have you referred any students to the following programs for an English language assessment?
· TAFE SA English Language Program
· Skills for Education and Employment (SEE) program
· Adult Migrant English Program
	TAFE SA English Language Program
Yes	☐
No	☐

Skills for Education and Employment (SEE) Program
Yes	☐
No	☐

Adult Migrant English Program
Yes	☐
No	☐

	Would you like us to help you establish a working relationship with the TAFE SA English Language Program for any future student referrals?
	Yes	☐
No	☐

If you answered “yes”, please provide details for who Skills SA should contact:

Name:   
Email address:   
Phone number:    

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.





Support Standard 2, Understanding and supporting South Australian students
Support Standard Outcome: You have an up-to-date understanding of your South Australian student group/s. You offer flexible training and assessment that works for your students. This reduces the need for individual adjustments.Before you begin
This Support Standard is seeking to prompt your reflection on:
· Whether you know the diversity of your South Australian student group/s
· How you make sure you stay up-to-date about who they are, and their needs
· How you prepare your learning environment to respond to what you know about them.
While Support Standards 2, 3, and 4 may seem similar on the surface, they each have a different focus. The table below highlights the key differences.
Support Standard 2
Support Standard 3
Support Standard 4
Think about your student group/s as a whole. Once you know their typical barriers and support needs, you can put in place supports any student can access by default. This will reduce the need to come up with individual support solutions time after time.
This Standard focuses on the common barriers and needs of your students and the default supports you offer in response.
Even with a range of default support options to choose from, some students might still need supports designed just for them.
This Standard focuses on how you support students at the individual level. This might be through your own support services, through Success and Wellbeing Services SWS), or both.
The Disability Standards for Education 2005 require RTOs to make reasonable adjustments for students with disability.
This Standard focuses on the steps you take to identify and implement reasonable adjustments where they’re required.


Support Standard 2 Questions
2.1. What are the demographics of your South Australian student group/s?
Guidance: You must provide the age range, sex, and employment status of each student group. You must also point out where there are noticeable numbers of the following:
· Students with disability (even if they don’t have a diagnosis)
· Students who don’t speak English as their first language
· First Nations students
· Apprentices and trainees
· VET for School (VETRO) students
· Rural or remote students
· Any other noticeable subgroups you have identified.
You can tell us about your student groups:
· By course (do you see different demographics in each course you deliver?)
or
· By demographic groups (for example, school students, apprentices, age groups, etc.)
	RTO response to Support Standard 2.1

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.



2.2. What are the typical learning barriers you have identified within each student group/s?
Guidance: You must describe the typical learning barriers for each student group you identified in Support Standard 2.1. It is not acceptable to state your students have no learning barriers.
· Learning barriers are issues that may affect a student’s learning. Research shows there are some students in every student group with learning barriers. This is true no matter who the student groups are. Learning barriers can impact:
· employees well into their careers, 
· trainees just starting out, and
· people who are new to study entirely.
· Examples of learning barriers include:
· Low study skills
· Low literacy or numeracy levels
· English as an additional language
· Disability-related barriers
· Time constraints, employer demands, and work-life balance
· Financial difficulties
· Family or caring responsibilities
· Location-related barriers such as living or working in regional or remote areas.
There are many other barriers that are not covered in the examples. The learning barriers you identify should inform the professional development (PD) you undertake. This includes PD you have recently undertaken or plan to undertake. You will be asked to list this PD in Support Standard 5.4.
	RTO response to Support Standard 2.2

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


2.3. Have you observed, and put in place measures to support students with learning and thinking differences?
Guidance: Every person has a different brain and way of thinking. This is neurodiversity. Student groups will include both neurotypical people and neurodivergent people. Neurodivergent people have a brain and a way of thinking that varies from the typical (neurotypical). The most well-known neuro-divergencies are autism, attention deficit hyperactivity disorder (ADHD) and dyslexia. Intelligence and ability are not defined by a person’s neurotype. Some students may show thinking and learning differences, without formal identification of neurodivergence.
RTOs are not expected to be experts at identifying neurodivergence. VET educators need to be aware of neurodivergence because it may affect the way that students learn. Being aware will also help you to notice when a student may need a referral for support. 
This Skills SA resources page (scroll to Standard 2 and select Documents and Resources) provides links to more information on the kinds of signs to look out for. The resources also provide some strategies to support students in their learning.
	RTO response to Support Standard 2.3

	1. Have you noticed students who have exhibited signs of learning and thinking differences (neurodiversity)?
	Yes	☐	please describe what you have observed in question 		2. You can then skip question 3.
No	☐	skip question 2 and go to question 3.

	2. Have you put in place neuro-affirming strategies that respond to the needs of these students? If so, briefly describe your strategies.
	Enter your response here

	3. What strategies do you plan to use if you recognise that you have neurodivergent students in the future?
	Enter your response here

	4. You may not always know if you have neurodivergent students. How could you create a neuro-affirming learning environment?
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


2.4. How do you use the information you collect about your students to tailor the supports you offer?
Guidance: You must:
· Select a minimum of three information sources that you use to understand your student group/s.
· Describe how you use trends and patterns found in the information sources to tailor your supports. Make sure you describe actions you take and outcomes that result.
We are looking for how you stay abreast of year-on-year changes in the needs of your students. Don’t describe the support you offer in the table. Supports are covered in Standards 2.5 and 2.6.
	RTO response to Support Standard 2.4

	Information source
	
	How the information is used to tailor supports

	Example: 1, 2, 4, 5 and 8 are selected
	
	1, 4 and 5 – We review UAN outcomes, referrals to SWS and any student complaints to track patterns in support needs (action).

2 – We use enrolment data to track demographic trends across our student groups (action).

8 – We discuss this information in regular staff meetings. We also share observations of student needs arising during training and successful strategies we’ve used (action).

All – We document changes to the supports we offer as decisions from our meetings (outcome).

	1. UAN outcomes
	☐
	Enter your response here

	2. Enrolment data
	☐
	

	3. AVETMISS data
	☐
	

	4. Referrals to Success and Wellbeing Services
	☐
	

	5. Complaints
	☐
	

	6. Withdrawals or deferrals
	☐
	

	7. Retention and completion rates
	☐
	

	8. Information sharing opportunities (such as meetings and professional development)
	☐
	

	9. Training observations shared at meetings
	☐
	

	10. Other (optional)
If you select Other, please describe the information you collect as well as how you use it
	☐
	

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.





2.5. How do you make sure that your students have choices in how they:
· receive training
· are assessed?
Guidance: Within the evidence requirements and assessment conditions of the course, you must show that you offer your students choice in:
· how they learn
· how they are assessed.
Below are examples of minimum, good, and high-level practice:
· Minimum: You use a range of delivery and assessment methods. These methods respond to the known demographics and needs of your student group/s. Students don't select the delivery or assessment methods on an individual basis. 
· Good: You offer students choice of delivery and assessment methods that best meet their needs, from a menu of options.
· High-level: You provide the Good practice level as above, plus you provide opportunity for students to negotiate or co-design a tailored learning or assessment activity. This may happen at the commencement of the course or for each assessment and/or training module.
You must meet the minimum practice level. However, when you meet the minimum level, Skills SA will expect you to provide evidence of progression towards the Good practice level in your next self-assessment.
	RTO response to Support Standard 2.5

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


2.6. How do you provide the following accommodations to all students during training?
Guidance: Accommodations are planned, flexible supports that respond to a range of different needs. Students can choose to use accommodations if needed, or if set criteria are met. These options reduce the need for trainers to make up new solutions each time. An example is providing more time for assessments based on set criteria. Another is making extra tutor time available or providing a quiet room for any student who needs it. Setting class schedules to respond to known constraints of your typical student groups is also an accommodation.
An example of how to populate the table is provided below.
	RTO response to Support Standard 2.6

	
Accommodation
	Support provided
	How the support is provided

	Example: One-on-one or small group tutoring, at no cost to the student, outside of class
	We provide one-one tutoring sessions with the trainer on request. The trainer offers one-to-one tutor sessions if the student falls behind.
	We promote this support:
· Verbally during pre-enrolment
· In our Student Handbook 
· Through regular reminders in class.

	One-on-one or small group tutoring, at no cost to the student, outside of class
	Enter your response here
	Enter your response here

	Make-up classes
	Enter your response here
	Enter your response here

	Extensions to assessments
	Enter your response here
	Enter your response here

	Re-assessments
	Enter your response here
	Enter your response here

	Taking leave from a course
	Enter your response here
	Enter your response here

	Other supports (optional)
	Enter your response here
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.




Support Standard 3, Developing and delivering individual supports
Support Standard Outcome: You recognise and address the individual support needs of students.
Before you begin
RTOs must provide a range of in-house supports to students. They must also have a Partnership Agreement with at least one Success and Wellbeing Services (SWS) provider. SWS is funded by Skills SA and supplements in-house RTO support.
Questions 3.1 to 3.3 in this Support Standard relate to the in-house support the RTO offers to its students. 
Questions 3.4 to 3.6 relate to the RTO’s working relationship with its SWS provider/s.
While Support Standards 2, 3, and 4 may seem similar on the surface, they each have a different focus. The table below highlights the key differences.
	Support Standard 2
	Support Standard 3
	Support Standard 4

	Think about your student group/s as a whole. Once you know their typical barriers and support needs, you can put in place supports any student can access by default. This will reduce the need to come up with individual support solutions time after time.
This Standard focuses on the common barriers and needs of your students and the default supports you offer in response.
	Even with a range of default support options to choose from, some students might still need supports designed just for them.
This Standard focuses on how you support students at the individual level. This might be through your own support services, through Success and Wellbeing Services SWS), or both.
	The Disability Standards for Education 2005 require RTOs to make reasonable adjustments for students with disability.
This Standard focuses on the steps you take to identify and implement reasonable adjustments where they’re required.


Support Standard 3 Questions
3.1. How do you make sure that relevant staff in your RTO know the in-house supports available to your students, and how to effectively implement them?
Guidance: You must describe the approach you use to ensure that all relevant staff within your RTO (both new and existing staff) know:
· the in-house supports you have available
· how to effectively implement these supports to support individual students.
There are a range of ways staff can obtain this information. It can form part of the induction process for new staff. For existing staff, the information might be provided through regular staff meetings, mentoring, via intranet or email, and by inclusion in your written processes.
	RTO response to Support Standard 3.1

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.





3.2. How do you make sure that students have someone within your RTO they can talk to about non-training-related issues?
	RTO response to Support Standard 3.2

	1. Which staff member (or members) can students talk to about non-training-related issues?
The role title (or titles, where more than one staff member performs the role) is sufficient. This person must know the relevant external support services (including SWS) they can refer students to. It is insufficient to rely entirely on:
· an Employee Assistance Program
· non-training-related support provided by an employer.
	Enter your response here

	2. How do you make sure:
· this staff member (or members) is readily available to students
· students know how to contact them
· students can self-refer?
	Enter your response here

	3. How does this staff member (or staff members) keep abreast of the current way to refer students to external supports?
Provide at least three examples of external supports you use (or would use) for your South Australian students. At a minimum, these must include at least two urgent or crisis care services.

Check the Skills SA resources page (scroll to Standard 3 and select Documents and Resources) for helpful links in relation to South Australian-relevant support services.

There are many ways staff can keep abreast of support services. These include mailing lists, networking, membership of relevant professional organisations or peak bodies, direct contact with the support service, or updates provided via your SWS provider/s.
	Enter your response here

	4. How do you remind students, at least twice during their training, that they can contact this staff member (or staff members)?
Examples include verbal or online reminders during induction or class, referrals to the information in your Student Handbook, or group texts or emails.
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


3.3. How do you identify and respond to support needs as these come up during training?
Guidance: Your responses must be about your approach during training, not during the UAN. Support Standard 3 is about making individual adjustments for students that aren’t related to disability. Disability is covered in Support Standard 4.
	RTO response to Support Standard 3.3

	1. How do you proactively look out for support needs during training?
	Enter your response here

	2. How do you put supports in place after identifying support is needed?
	Enter your response here

	3. How do you document the agreed supports? How do you  monitor them for the rest of the student’s training?
	Enter your response here

	4. How do you involve the student in these steps?
In your response, explain how you consult with the student throughout the process. This includes involving them in discussions and being led by their support needs.
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


3.4. Do you have a current Success and Wellbeing Services (SWS) Partnership Agreement?
Yes ☐	No ☐
Guidance: If you selected “No”, you need to enter into an SWS Partnership Agreement once Skills SA has approved your self-assessment. You can enter into one or more Partnership Agreements. Where you don’t yet have a Partnership Agreement, please respond to Support Standards 3.5 and 3.6 by describing what you plan to do.
3.5. How do you work with your SWS provider/s?
Guidance: You must describe how you meet the obligations listed in the table below. They are taken from the SWS Partnership Agreement. Even if none of your students have used SWS to date, it is important you can describe how you would meet the obligations in your SWS Partnership Agreement. Students can self-refer to SWS at any time, so it’s important to have processes in place.

	RTO response to Support Standard 3.5

	SWS Partnership Agreement obligation
	Description of how RTO meets this obligation

	Actively refer eligible students to SWS
	Enter your response here

	Support eligible students to self-refer to SWS
	Enter your response here

	Respond to SWS provider enquiries within a specific amount of time (for example, 24/48 hours)
	Enter your response here

	Agree to in-class SWS support for students wherever practical
	Enter your response here

	Ensure SWS can book a private and confidential space when meeting with students on site at your RTO, and your SWS provider (or providers) knows the process to do so
	Enter your response here

	Ensure all RTO staff know 1. who your SWS provider (or providers) is, and 2. understand the RTO obligations in the SWS Partnership Agreement
	Enter your response here

	Ensure trainers know what SWS is, what it can do, how it can help your students, and how to refer students to the service
	Enter your response here

	Actively partner with your SWS provider in any other ways not listed above (optional)
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


3.6. How do you actively promote SWS to your students during their training?
Guidance: You must promote SWS to students both as part of the UAN process and after training has started. This question is about the period after training has started. At a minimum, you must actively promote SWS to your students at least twice during their training. If you promote more often than this, or use a range of passive promotions as well, you can add that information in response to ‘other promotions’.
	RTO response to Support Standard 3.6

	Promotion 1 (SWS live promotion)
The first promotion must be a live (either online or in-person) presentation by your SWS provider/s. This must occur for all students early in their course.
You should work with your SWS provider/s to find a good time for the presentation. If you have rolling intakes, you can schedule regular presentations.
Pre-recorded videos created by your SWS provider/s can supplement the live presentations but can’t replace them.

	Enter your response here

	Promotion 2 (additional active promotion of SWS)
The second promotion is up to you to decide, but it must be ‘active’. Examples include:
· Trainers giving verbal reminders about SWS in class
· Trainers discussing the value of help-seeking for students and reminding them that SWS is always available
· Inviting your SWS provider/s to deliver a second live presentation to students
· Having your SWS provider/s occasionally be on-site during class times.
	Enter your response here

	Other promotions (optional)
Examples include:
· information on SWS in your student handbooks
· Displaying SWS posters and flyers
· Sending out bulk automated emails about SWS to your students.
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.




Support Standard 4, Disability access
Support Standard Outcome: You make sure support is available for students with disability. You have processes in place whether or not you currently have students with disability.

Before you begin
This Standard is about:
· how you make students feel safe and supported to tell you about their disability
· how you plan for and respond to the individual needs of students with disability. 
This includes making individual reasonable adjustments if needed. This is different to providing accommodations. You should have covered accommodations in your answers to Standard 2. 
While Support Standards 2, 3, and 4 may seem similar on the surface, they each have a different focus. The table below highlights the key differences.
	Support Standard 2
	Support Standard 3
	Support Standard 4

	Think about your student group/s as a whole. Once you know their typical barriers and support needs, you can put in place supports any student can access by default. This will reduce the need to come up with individual support solutions time after time.
This Standard focuses on the common barriers and needs of your students and the default supports you offer in response.
	Even with a range of default support options to choose from, some students might still need supports designed just for them.
This Standard focuses on how you support students at the individual level. This might be through your own support services, through Success and Wellbeing Services SWS), or both.
	The Disability Standards for Education 2005 require RTOs to make reasonable adjustments for students with disability.
This Standard focuses on the steps you take to identify and implement reasonable adjustments where they’re required.



Definitions
Reasonable adjustments are supports that respond to the specific needs of a student with disability. They must be developed in consultation with the student. Examples include:
· providing a screen reader for a student with a vision impairment
· developing an agreement for a student with anxiety to take time-out from classes if needed. 
Students must receive a copy of the agreed adjustments. Staff members should only be given information about the students’ disability if needed to enable the adjustments, or if the student agrees.
Support Standard 4 Questions
4.1. How do you make sure all staff know their responsibilities under the Disability Discrimination Act Disability Standards for Education (2005)?
Guidance: You must describe how you:
· Make sure new staff understand their obligations 
· How existing staff maintain their knowledge
· Make sure your organisational policies and procedures stay compliant with the Disability Standards for Education (2005).
	RTO response to Support Standard 4.1

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


4.2. During training, how do you make students feel safe and supported to tell you about their disability?
Guidance: At a minimum, you must:
· Explain reasonable adjustment, and the process you have in place to allow reasonable adjustments to be made, in your Student Handbook
· Remind students at least twice during training that they can confidentially disclose disability at any time, and how to do so.
It is important to remember this question is not about how you discuss disability during the UAN. It is about how you do so once students have started their training.
	RTO response to Support Standard 4.2

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


4.3. During training, how do you plan, put in place, and track reasonable adjustments in partnership with the student who needs them?
Guidance: You must have a documented process that shows how your RTO plans, implements and monitors reasonable adjustments for students with disability. Please fill in the table below.
	RTO response to Support Standard 4.3

	How do you involve the student in planning and implementing reasonable adjustments?

This may include:
· meeting with the student (in-person or on-line) to mutually identify and agree on outcomes
· offering the opportunity for a support person to attend the meeting, if the student wishes.
	Enter your response here

	During training, how do you plan, implement, and monitor reasonable adjustments for each student that needs them?

You must describe how you document and securely store the agreed outcomes, ensure confidentiality, and review at a set schedule.
When describing how you keep reasonable adjustments confidential, you need to explain how the details of the student’s disability are only accessible to those who need to know.
	Enter your response here

	What are some examples of reasonable adjustments you have made, or would offer if the need arises?

Common examples of reasonable adjustments include: more time for assessments; providing information in both written and audiovisual (video) formats; and offering flexible class locations (for example, in-person or online).
Less common examples include: the provision of quiet rooms or spaces; sensory items or fidget toys; and adjustments to lighting.
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.





Support Standard 5, Professional development
Support Standard Outcome: Every year you complete professional development to address the specific support needs of your students in South Australia. This includes any mandatory professional development required by Skills SA.

Before you begin
This standard is about professional development (PD) undertaken to:
· Address the mandatory professional development requirements as set by Skills SA
· Meet the support needs of your students as identified in Support Standard 2.
Skills SA mandated professional development requirements
In 2025-26, Skills SA introduced mandatory PD in Mental Health First Aid (MHFA), dyslexia, and Universal Design for Learning (UDL). The intent was for all RTOs to reach a baseline level of knowledge in these areas. RTOs needed to complete the 2025-26 mandatory PD by 24 February 2026. 
In 2026-27, Skills SA has revised the mandatory PD requirements for the next 12 months. The intent is for RTOs to build on their 2025-26 achievements.
RTOs are required to complete the 2026-27 mandatory PD by 1 June 2027.
The mandatory PD requirements for both 2025-26 and 2026-27 are set out in the table below.
	2025-26


	Must have been completed by 24 February 2026

	Mental Health First Aid (MHFA)
At least one staff member must complete accredited MHFA (or have completed it in within the three-year accreditation period) or a Skills SA-approved equivalent.
	Dyslexia
At least one trainer must undertake PD to support students with dyslexia. The PD should help trainers develop relevant teaching and learning strategies and supports. This PD must be delivered by experts in the field.
	Universal Design for Learning (UDL)
At least one trainer must undertake PD in UDL. UDL is a method of designing training materials and delivery methodologies that take account of different needs.


		2026-27	


	Must be completed by 1 June 2027

	Mental Health: Trauma Informed Practice
At least one staff member maintains currency in accredited MHFA, or a Skills SA-approved equivalent
and
At least one staff member completes PD in trauma-informed practice. PD must be delivered by experts in the field for the equivalent of at least half a day.
	Neurodivergence
At least one additional staff member must undertake PD to support success for students with dyslexia
or
At least one staff member completes PD on strategies for a neuro-affirming learning environment. PD must be delivered by experts in the field for the equivalent of at least half a day.
	UDL or inclusive teaching
At least one additional staff member completes the UDL online course
or
At least one staff member completes more advanced or related PD in UDL
or
At least one staff member completes PD in inclusive teaching (this may be general or cohort specific. Examples include PD on LGBTQIA+, Aboriginal students, or women in non-traditional courses). Where the PD is not the ADCET UDL course, the PD must be delivered by experts in the field for the equivalent of at least half a day.


Skills SA-funded Learner Support Professional Development
Skills SA funds a range of professional development opportunities each year. These offerings include courses that will assist RTOs to complete the mandatory PD requirements.
However, it is important to remember Skills SA-funded professional development courses are often fully booked soon after registrations open. If you are unable to book a place in a course to fulfil your mandatory PD requirements, you must source this training elsewhere.

Review these documents and resources
We’ve put together a list of resources to help you meet your PD obligations. For further information, please refer to the Skills SA professional development requirements webpage.

Support Standard 5 Questions
5.1. Have you previously completed an organisational self-assessment?
Yes ☐	No ☐
Instructions: If you answer Yes, proceed to Support Standard 5.2. If you answer No, you are required to fill in a different organisational self-assessment form for new RTOs. Email purchaseplanningandstrategy@sa.gov.au to receive a copy of this form.
5.2. As an existing RTO, you were required to complete the 2025-26 Skills SA mandatory PD by 24 February 2026. Please show how you have met this requirement by filling out the table below.
Guidance: This Standard is included as a quality control check. We understand you may have already provided some or all of this information in your 2025-26 organisational self-assessment. Please provide the information again and make sure to fill out all the fields in the table.
	RTO response to Support Standard 5.2

	PD requirement
	PD Title
	Name of provider who delivered PD
	PD length 
	Date completed
	RTO staff who attended PD
	Comments (optional)

	Mental Health First Aid
	
	
	
	
	
	

	Dyslexia (or more advanced or refresher)
	
	
	
	
	
	

	Universal Design for Learning (or more advanced or refresher)
	
	
	
	
	
	

	Skills SA review outcome
Approved  ☐	More information required  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


5.3. As an existing RTO, you are required to complete the 2026-27 Skills SA mandatory PD by 1 June 2027. Please show how you have met (or will meet) this requirement by filling out the table below.
Guidance: You must populate the table to describe how you either:
· Have met the 2026-27 Skills SA mandatory PD requirements, based on PD undertaken in the past 12 months, or
· Plan for at least one staff member to undertake the mandatory PD by 1 June 2027.
For planned PD, you may not know all the information yet. Fill in all the details that you can at this time. PD delivered in-house is not sufficient, unless you have a specialist on staff who delivers formal PD that runs for at least half a day. If you have at least one accredited Mental Health First Aider on staff, you do not need to complete the row labeled “Mental Health First Aid (if required to maintain currency)”. This row is included for RTOs who no longer have a Mental Health First Aider. In this situation, the RTO must schedule Mental Health First Aid PD for a new staff member to maintain currency. 
	RTO response to Support Standard 5.3

	PD requirement
Mental health / neurodivergence / UDL or inclusive practice
	PD Title
Include a hyperlink to the PD where available
	Name of provider delivering PD
The PD needs to be delivered by an expert in the field
	PD length
For example, 6 hours / 2 days. The PD must be the equivalent of at least half a day
	Date completed
Where PD is planned, put estimated completion date
	RTO staff attending PD
List the job role/s, not personal information
	 Brief description of content covered

	Mental Health First Aid (if required to maintain currency)
	
	
	
	
	
	

	Mental Health: Trauma Informed Practice
	
	
	
	
	
	

	Neurodivergence
	
	
	
	
	
	

	UDL or inclusive practice
	
	
	
	
	
	

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


5.4. In addition to the Skills SA mandatory PD, every year you are expected to undertake PD that is relevant to your South Australian students’ barriers and needs. Provide a list of relevant PD completed by your staff in the past 12 months, and any PD planned for completion in the next 12 months.
Guidance: You must list the PD your staff have undertaken in the past 12 months (or PD scheduled for completion in the next 12 months) where the PD is relevant to the learning barriers and learning and thinking differences of your South Australian students. These barriers and needs were identified in your responses to Support Standards 2.2 and 2.3.
Do not include the Skills SA mandatory PD you’ve completed (or plan to complete) in this table. This PD is recorded in Support Standards 5.2 and 5.3. 
You can add as many rows as you need. To add more rows, select the editable space on the bottom right corner outside the table and press ‘Enter’. If you have a large number of staff or a significant amount of PD undertaken in the past 12 months, provide a representative sample.
	RTO response to Support Standard 5.4

	PD Title
Include a hyperlink to the PD where available
	Name of provider delivering PD
	PD length
For example, 6 hours / 2 days
	Date completed
Where PD is planned, put estimated completion date
	RTO staff attending PD
List the job role/s, not personal information
	Barrier or need addressed by PD
Based on barriers and needs you identified in Support Standards 2.2 and 2.3
	 Brief description of content covered

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


5.5. How did any Skills SA-funded PD undertaken in the past 12 months benefit your organisation?
Guidance: This question is optional to respond to. Skills SA provide a range of funded professional development through the Strengthening the VET Workforce program. In this question, we’re seeking your feedback (it can be constructive criticism as well as positive feedback) on any PD you have undertaken through this program over the past 12 months. 
Where you have undertaken the mandated PD, was it relevant to the barriers and differences experienced by your student group/s? More generally, did you find any of the Skills SA-funded PD informed changes or improvements to your teaching, assessment and support strategies?
	RTO response to Support Standard 5.5

	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.





5.6. What PD would you like to see Skills SA provide?
Guidance: This question is optional to respond to. Your feedback will provide a useful input into the selection and funding of PD opportunities by Skills SA in the future.
	RTO response to Support Standard 5.6

	1. Neurodivergence (e.g. dyslexia, ADHD, autism)
	☐

	2. Aboriginal cultural awareness
	☐

	3. Supporting students from a non-English speaking background
	☐

	4. Supporting LGBTQ+ students
	☐

	5. Mental Health First Aid (including Youth MHFA and MHFA refresher PD)
	☐

	6. Universal Design for Learning
	☐

	7. Learning theory and its application in the VET classroom
	☐

	8. Other
If you select other, please briefly describe the PD you’d like to see in the box to the right
	Enter your response here

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.




Support Standard 6, Procedures
Support Standard Outcome: You have procedures that demonstrate compliance with each Support Standard.
Before you begin
Funded Activities Agreement
As explained in the ‘Before you Begin’ section of Support Standard 1, you will be required to provide your Upfront Assessment of Need (UAN) related procedure/s when Skills SA conducts:
· A full audit of your RTO
· A targeted audit, that may occur at any time.
Contact Skills SA at UANAdvice@sa.gov.au if you need help to understand your obligations under the UAN (including VETRO). Through this inbox, you can request tailored education on any area of the UAN you may not be confident about. You can also request advice and guidance on your procedural documentation.
Skills may also request to review other procedure/s listed in the table below to confirm compliance with the Student Support Standards.
Support Standard 6 Questions
6.1. What are your procedures that demonstrate compliance with each Support Standard?
Guidance: You must have documented procedure/s aligned with each Support Standard. The procedures must demonstrate how you action the approaches described in this self-assessment.
For each procedure you list, you must:
· Include the next review date
· Describe how you promote the relevant parts of the procedure to your students, so they understand your process or know a service is available.
Examples of how to fill in the table are included below.
	Support Standard
	Procedure Title/s
	Date of next review 
(month / year)
	How do you promote the processes or services described in each procedure to your students?

	2. Understanding and supporting South Australian students
	Learner support policy and procedure
	July 2026
	· Course application form and applicant self-assessment
· Policy information included in the Student Handbook
· Policy included on the RTO website
· SWS information included in the Student Handbook, on RTO website and promoted in SWS coach presentation.

	3. Developing and delivering individual supports
	Learner support policy and procedure
	July 2026
	· Policy information included in the student handbook and on the RTO website
· Verbal and email reminders during training
· Discussions in student check-ins and progress reviews
· During student support plan and learning access plan discussions and development.

	RTO response to Support Standard 6.1

	Support Standard
	Procedure Title/s
	Date of next review 
(month / year)
	How do you promote the processes or services described in each procedure to your students?

	1. Upfront assessment of need
	
	
	

	2. Understanding and supporting South Australian students
	
	
	

	3. Developing and delivering individual supports
	
	
	

	4. Disability access
	
	
	

	5. Professional development
	
	
	N/A – you are not expected to promote staff professional development to students.

	Skills SA review outcome
Approved  ☐	More information required  ☐	For inclusion next year  ☐	For noting ☐

	Skills SA commentary

	Skills SA commentary will be added here.


6.2. Do you have any feedback about the self-assessment process?
This question is optional to respond to. This version of the self-assessment form was released on 1 June 2026. We continue to welcome your feedback on the revised form and the Student Support Standards. The feedback you provide will be used to inform future revisions to the organisational self-assessment process.

Do you have any feedback?	Yes   ☐ No   ☐
If you do have feedback, would you be happy for Skills SA to contact you?	Yes   ☐ No   ☐
	RTO Feedback

	Enter any feedback you would like to provide here



For Skills SA use
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	Date
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