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What we will be covering today

Package 1
What we know already 
about Personal and 
Learning Supports

Package 2
How LSS and Student 
Services fits into the VET for 
School Students program

Package 3
How it will work
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What are Personal and 
Learning Supports? 

Individualised support to students who 

are struggling with their studies through 

a wraparound support model

Support for students to develop their 

study skills can be provided, but LSS 

does not provide LLN training

After completion of their course, 

students can be supported through LSS 

for up to 12 weeks



Why are we making 
personal and learning 
supports available to 

school students?



Key Points 
about 
Learner 
Support 
Services
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What does DIS expect of 
RTOs in respect to student 

services?

https://providers.skills.sa.gov.au/Deliver/Learner-
support-services

https://providers.skills.sa.gov.au/Deliver/Learner-support-services
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How will students training through TAFE-SA 
access Student Services?



11

Personal and Learning Supports for 
School Students
Professional Development Session – Webinar 3 
Package 3 – How LSS works
Friday 18 June 2021

Fiona Lewis
Michelle Potts
Skills and Workforce Capability
Department for Innovation and Skills



12

How will 
school 

students be 
referred for 

LSS?
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Intervene and refer early …
The earlier you refer students for LSS, the 
more likely you will affect the final training 

outcome:

It’s ok to ask for help … 
For students to understand that this is a 

necessary part of their adult VET journey and 
that they have control over their own success

Some key messages about how LSS works for school students



From as early as the VETRO process, the RTO needs to 
be developing an appropriate learning, training and 
assessment plan for the school student

School students will have access to post-course 
transition support

School students must sign the LSS Consent Form to 
access LSS supports.

Between the LSS Case Manager, the RTO trainer and 
the student, a decision must be made on who should be 
informed – the school, the parent – and when.

A fact sheet on consent for LSS, on confidentiality and 
on when confidentiality will be waivered has been 
developed as part of the VETRO online referral. 

The LSS Consent Forms and the LSS Support Plans 
(including for PCTS) are the same for school students 
and for adult learners. 

What else do we 
need to know 

about personal 
and learning 
supports for  

school students?



Key Points about Learner Support Services
https://providers.skills.sa.gov.au/Deliver/Learner-support-services
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Thank you.  
Questions?

Email:
Sarah Marshall – Sarah.Marshall@sa.gov.au
Fiona Lewis - Fiona.Lewis2@sa.gov.au 
Michelle Potts – Michelle.Potts@sa.gov.au

https://tauondi.sa.edu.au/services/support/
https://www.atec.asn.au/learning---support-services.html
https://hesselgroup.com.au/enhance-training/student-support
https://www.madec.edu.au/education-training/
http://www.interskills.edu.au/ForIndividuals.aspx
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